[image: image1.wmf][image: image2.wmf]
� EMBED MS_ClipArt_Gallery  ���





Emergency Department Workday Assessment


Work should be enjoyable.  We want to make every workday satisfying and fulfilling.





Please rate TODAY’S workday.





1=not worth it at all	2=poor	3=fair	4=good	5=fabulous





1.	Overall enjoyment of the workday.												1	2	3	4	5


What got in the way or contributed to being a great workday?


_________________________________________________________________________________


_________________________________________________________________________________


If not a great day, please give suggestions for preventing recurrence of the same hassle/problem.


__________________________________________________________________________________________________________________________________________________________________


If a great day, please say why and how we can ensure you have more of the same.


__________________________________________________________________________________________________________________________________________________________________





2.	I was treated with respect and courtesy by all members of the health care team.		1	2	3	4	5


3.	Others were approachable with questions and/or suggestions.						1	2	3	4	5


4.	Ease of working with other members of the ED.									1	2	3	4	5


Communications regarding patient plan of care treatments/tests.					1	2	3	4	5


I felt a cooperative attitude from hospital departments outside of ED.				1	2	3	4	5


I felt like I was a part of a team working together for everyone’s benefit.			1	2	3	4	5


(ED staff, patients, medical staff, etc.)





____	nurse					____	CIM


____	unit clerk/registrar		____	clinical assistant			Date:  ____________


____	physician				____	resident	


____	PA						____	x-ray technician			Shift (optional) _________________


____	patient representative		____	other  ______________	Name (optional)  ________________			
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